
Springfield Care Homes:-

•	 are an independent small, local family-owned Care Home delivering traditional 
old-fashioned family values with that special personal touch. 

•	 provide an individual bespoke personal service, larger companies simply can’t 
provide and this affirms our quite unique philosophy within the care sector, which 
is now dominated by National Corporate providers.  

•	 achieved the ‘Healthy Homes Award’ in the award’s inaugural year and are the 
only home to have successfully maintained this standard for 19 consecutive years. 

•	 provide luxurious homely accommodation which balances your independence 
with the security and confidence of being expertly cared for at all times. 

•	 offer spacious and secure, well-maintained gardens and walkways as well as a 
superb decking area with fabulous views of the adjacent Philadelphia cricket 
ground.

•	 provide, award winning, high-quality varied menus combining independent 
professionally monitored nutritional standards with a traditional home-cooked 
taste. 

•	 have five spacious resident lounge areas all with excellent comfortable facilities, 
including state of the art media entertainment systems.

•	 offer a varied and adaptable activities program including ‘Cognitive Stimulation 
Therapy’ (CST) to people with dementia. 

•	 offer a comprehensive and varied entertainment programme featuring: regular 
professional entertainers, music recitals and film nights (Family members are 
always welcome, but please remember, book early as space can be limited!)

It is difficult to convey the real quality of our home in just a small brochure, so we 
invite you to please visit us to experience our unique ambience for yourself. 

We are situated off Success Road, within the quiet residential area of Philadelphia.

The area has excellent road and bus links, providing easy access to Sunderland City 
Centre, Washington, Houghton-le-Spring, Newbottle and Shiney Row.

Our Home has substantial private landscaped grounds, a professionally designed 
dementia multisensory garden and secure off road parking with walkways, patio and 
decking area overlooking the open aspect of Philadelphia Cricket ground.

Springfield House is a family–run establishment with an outstanding, award 
winning record of caring for your loved ones since 1995. Our highly qualified 
staff work to the highest standards, combining expert care with a real sense of 
involvement and fun, to ensure that those in our care feel as if they are truly ‘at 
home’ in our modern, comfortable facilities.

Respite Care / Long Term Care / Day Care Convalescence Care / Palliative Care



"We are here because we care"
Springfield House is a Registered Care Home

Northumbria Care Limited, Incorporated in England 1995.  Company Registration Number: 3059054
We are Registered and Inspected by the Care Quality Commission (CQC) & Contracted to the City of Sunderland 

Springfield House Care Homes, Bunker Hill,  
Houghton-Le-Spring, Tyne & Wear, DH4 4TN

Tel. (0191) 512 0613

City of Sunderland 'Gold Rated' Provider 
Years 2011, 2012, 2013, 2014, 2015, 2016, 2017 & 2018 

7/7 Excellent Care Standards

You've read the brochure; now experience the real thing.
For further details, please do not hesitate to contact us. Call in at 
your convenience for a chat and a cuppa with our friendly local 

staff team and we’ll gladly show you what we have to offer.

For those who have access to the internet, further details together 
with a copy of our service users guide, are available on our website

www.springfieldcarehomes.co.uk

The only Care Home to  
have ever achieved the  

Healthy Homes Award for 
19 consecutive years!

2012 - 2018 – Dignity 
Champions & Best Practice  

In Dementia Care  
Registered Facilitators

Email: info@springfieldcarehomes.co.uk
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